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Registration Instructions

Anyone planning to attend Oracle Modern Customer Experience needs to register using his/her existing
Oracle single sign-on (SSO) login details, or will need to create an Oracle Account in order to complete the
registration process.

1. Visit the Oracle Modern Customer Experience site and select the ‘Register Now’ button to begin the
process (Image 1).

Image 1
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2. You will be taken to a log in page. If you already have an Oracle Account, enter your username and
password, click ‘Sign In’ and skip to Step 5. If you do not have an Oracle Account, click ‘Create
Account’ (Image 2), then continue to Step 3.
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Image 2

ORACLE

Sign In

Username i
Don't have an
Your username is usually your email address Oracle Account?
omgtlsemame? A free Oracle Account gives you
Password access to Oracle online applications

and services, support, events,
communities, and more.

Forgot Password?

Need Help?

Create Account

3. Fillin all required fields to create an Oracle Account (Image 3). Please remember the password you
create. Your username will be the e-mail address you enter. These login credentials will allow you to
access your registration profile at any time, including when you are onsite at the event.

Once you have entered all of the required information, click ‘Create Account’.
Image 3

ORACLE"

Create Your Oracle Account

Already have an Oracle Account? Sign In

* Required

Email Address ™

Password ™

Retype Password ™

N
Country ™ [ US4 e

Mame™ | First ar Given Name Last Name

Job Title ™

Work Phone™ | +1__ - -

Company Name ™

Address ™

City ™
State/Provinge * | Select o

ZIPPostal Code ™

‘fes, send me e-mails on Oracle Products, Ser

ces and Events

You may opi-out of all marketing communicati

By clicking on the "Create Account™ button below, derstand and agree that the use of Oracle’s web site is subject
tothe Cracle.com Terms of Use and Cracle! ity Policy, including the fact that Oracle may transfer your personal
information collected in connection wit gistration on this website to its affiliates globally and to third party entities
that provide services to Oracle

Create Account
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4. Click ‘Continue’ to proceed to the sign-in page (Image 4). You will be asked to log in with the
username and password you just created. You will now continue on with your registration for the
conference.

Image 4

ORACLE’

+ Your Account Has Been Created

Email validation is required to access some Oracle applications. Oracle has sent an email to you with instructions on how to validate your email
address. The link is valid for 5 days.

IBl Add Subscriptions

288 Join Communities

Add subscriptions and commu

5. Please answer all questions to complete your registration profile (Image 5). Questions marked with
an asterisk are mandatory and must be completed. After selecting which area you are most
interested in, additional questions will populate below (Image 6). Please ensure that the appropriate
boxes are selected.

fater if you wish to

Image 5

Registration
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Step 10of3

Registration Profile
*Required
Attendee Information

First Name
Test

Last Name
Test

Work Phone
+1234-567-8910

Maobile Phone

Email
testmoderncx@gmail.com

Twitter Handle
Preferred First Name for Badge

% Job Title
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Image 6
* | am most interested in
Commerce -
* Job Role

* Line of Business

#* Company Industry

# Please select your status

* What Oracle products are you currently using?

Oracle Commerce Cloud Oracle Commerce
Service Experience Management
QOracle Commerce Search Oracle Cross-Channel

Commerce Engine

Qracle In-Store Selling Oracle Merchandising &
Promotions
QOracle Order Management Oracle CPQ Cloud

Qracle Service Agent

* What is your primary business model
Business to Consumer
Business to Business
Direct to Consumer
Consumer to Consumer

Consumer to Business

MODERN CUSTOMER EXPERIENCE
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6. If you require a Letter of Invitation, select ‘Yes’ and complete the required details (Image 7). You will

be required to submit pertinent passport information.

Letters will be processed once registration is completed. Attendees are responsible for completing
and submitting the visa application to their local consulate or embassy. Cancellation policy/dates will

still be in effect even if your visa application is denied.
Image 7

Visa Information

* Will you apply for a US visa?
® Yes No

If you plan to apply for a US visa, attendees are responsible for complying with all applicable US immigration laws, and for following the
guidance at the US consular website where you submit an application. You should consult with your own employer or other resources,
such as the US consular office website, regarding questions about US visas and requirements. For information on US embassies and

consulate, go to: http v,

.EOV.
Please note that if your visa application is denied and you choose to cancel your Modern Customer Experience registration, you will still
need to adhere to the Cancellation Policy deadlines.

# Full name on passport

# Passport Number
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7. All attendees, regardless of which sector they work in, must be in compliance when receiving a
complimentary or discounted package. If you are employed in the private sector, you will be required
to acknowledge that you are authorized by your company to accept an invitation to Oracle Modern
Customer Experience (Image 8).

If you are employed by the government/public sector, you are required to download the gift and
ethics compliance form. This form must be signed by your organization’s appropriate legal
counsel, ethics officer, or designated executive official for gifts/ethics matters and returned
to the conference registration team before the start of the event. A link to this required
compliance form is included with the compliance terms and conditions (Image 9) and will be
provided in your registration confirmation e-mail as well.

Image 8

of

Private Sector Compliance

Oracle is committed to promating a corporate culture that is centered on integrity, accountability, and ethical business conduct. By accepting the complimentary or discounted event invitation, the invitee certifies
that his/her acceptance of and Oracle's provision of the complimentary or discounted event invitation are: (1} permissible under his/her company’s internal policies; (2) permissible under the laws of his/her home
country and any other law relevant to his/her company; and (3) known to and approved by his/her company's management.

Do you agree with the above certification and accept the complimentary or discounted event invitation?

Do Not Agree > Agree »

Image 9

10f1

Government/Public Sector Compliance Process

All government/public sector attendees using a complimentary or discounted priority code are required to download the Government/Public Sector Compliance Letter and have it signed by
their legal counsel, ethics officer or designated executive official for gifts/ethics matters.

To download the Government/Public Sector Compliance Letter for Modern Customer Experience click here._ Once the letter is signed, please send it to the event registration team via email
to ModernCX@gpj.corm.

By selecting "Agree,” you agree to return the properly signed letter to Oracle by Friday, March 24, 2017, and acknowledge that if the signed letter is not returned by this date, Oracle reserves
the right to charge you or your employer the conference government rate that was in effect at the time of your initial registration.government rate that was in effect at the time of your initial
registration.

+ To complete compliance requirements onsite, government/public sector employees must bring the signed Government/Public Sector Compliance Letter in order to use the code and
receive the complimentary or discounted rate. If you do not have the signed Government/Public Sector Compliance Letter with you, you must pay the government rate in effect at the time
of your registration in order to gain access to the conferance.

By selecting “Do Not Agree,” you will not be able to use the code you have entered to receive discounted or complimentary registration. If you choose to continue the registration process,
you will be charged the conference government rate to attend the event.

Do Not Agree » Agree »

8. Once you have completed registration, you will receive a confirmation page and will be asked if you
would like to book a hotel reservation. If you would like to reserve a hotel room, please select ‘Book
Hotel’ (Image 10). A new page will appear and ask you to select your check-in and check-out dates
(Image 11). If you have been provided a hotel booking code, please input that before continuing.

Copyright © 2017, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. R ®
Other names may be trademarks of their respective owners. O ACI—E




MODERN MODERN MODERN MODERN

MARKETING SALES SERVICE COMMERCE MODERN CUSTOMER EXPERIENCE
EXPERIENCE EXPERIENCE EXPERIENCE EXPERIENCE <

ORACLE’ ORACLE’ ORACLE ORACLE' _

Image 10

APRIL 25-27, 2017 | Mandalay Bay, Las Vegas

& Registration Confirmation

Ready to Book Your Hotel? Lowest Rates Guaranteed.

Oracle has secured a block of rooms at the Mandalay Bay at discounted rates starting from $149.00 to $289.00 plus a $30 daily Resort
Fee and 12% Clark County room tax per night for single and double occupancy. Click the “Book Hotel” button that will enable you to
secure the group discounted rate. The deadline to book your accommodations at the discounted rate is March 27, 2017. /

Book Hotel

Image 11

m Select Check-In and Check-Out Dates

Please select your dates and click Next to view the list of available hotels for booking.

CheckeIn |24-Apr-2017 |

Check-Out ‘ 27-Apr-2017 ‘

Hotel Booking Code ‘ ‘

NOTE: A Hotel Booking Code is not required to book a room, but if you have received a hotel booking code,

please enter it below.

9. Hotels with rooms available during the dates you selected will appear along with the room rate
(Image 12). For additional information, you may select ‘Overview & Amenities’.

Image 12

@ Select a Hotel for Reservation '

Below is a list of available hotels for you to select. Hotels are listed via a real-time inventory system based
on first-come, first-served for the rooms and nights you requested. If you do not see any hotels in your
search results, please adjust your dates with a shorter stay and try again.

Click the “Change Dates" button on the top left corner to resubmit your check-in and check-out dates.

Mandalay Bay Resort and Casino - Headquarter Hotel

3950 Las Vegas Blvd. S Rooms starting from $209.00
Las Vegas, NV 89119

Mandalay Bay offers an exciting Las Vegas experience from the sandy
beach to the beautifully remodeled rooms.

Smoking rooms available

Reservation Agreement / Cancellation Polic

Overview & Amenities >
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10. When you have decided on a hotel, select ‘Find a Room’ where you will be asked to select the Room
Type and the number of Guests per Room (Image 13). Continue by clicking on ‘Add Room,’ verify
the check-in, check-out dates and room rate and click on ‘Next.’

Image 13

m Add Room to Reservation ‘

3850 Las Vegas Blvd. S
Las Vegas, NV 89119

Room Types

Deluxe Resort Room Mew Rates & Availability

Select your room type, number of guests per room, and click Add Room.

Room Type * ‘ Deluxe Resort Room v

Guests per Room *
Add Room

11. Verify the first and last name(s) of the guests and email address on the reservation, submit any
special requests and click ‘Next’ (Image 14).

Image 14

m;&dd Guest Names to Your Rooms |

Mandalay Bay Resort and Casino

3950 Las Vegas Blvd. 5
Las Vegas, NV 89119

Please enter the required details for all guests staying in the rooms below.

Cumently Selected Reservation Rooms

ot [oremmone  Joworowome
Deluxe Resort Room April 24, 2017 (Monday ) April 27, 2017 (Thursday )

Guest 1

Sosaton -]

First Name * ‘ |

Last Name * ‘

If you have any special requests for Room 1, use the space below.

Please Note: Hotels are often unable to confirm special requests until check-in,

EreEne] [testmoderncx@gmail.com |

Smoking Preference Mon-Smoking ¥

(Mot Guaranteed)

< pacx
Copyright © 2017, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. R ®
Other names may be trademarks of their respective owners. O ACI—E




MODERN MODERN MODERN MODERN
MARKETING SALES SERVICE COMMERCE MODERN CUSTOMER EXPERIENCE
EXPERIENCE EXPERIENCE EXPERIENCE EXPERIENCE --

Prosonted by Prosentad by Prosonted by Presonted by

ORACLE’ ORACLE’ ORACLE’ ORACLE"

2017 | Mandalay Bay, Las Vegas

12. Continue the hotel booking process by submitting Personal and Contact Information and any
applicable hotel loyalty numbers and clicking ‘Next’ (Image 15).

Image 15

m Personal and Contact Information

Mandalay Bay Resort and Casino

3950 Las Vegas Blvd. 5
Las Viegas, NV 89119

Personal and Contact Information

Company Nams

- -

First Mame *

Last Mame *

Address *

City *

Country * Please Select T

Zip / Postal *

Telephone *

Email *

State / Province * | Please Select '|
Ceonfirm Email * |

CC Email (One Email Per Ling)

Hotel Loyalty #

Estimated Time of Arrival

Estimated arrival time at the hotel (early check-in is not guaranteed)

o I
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13. Complete the hotel booking process by submitting a credit card for guarantee (Image 16). Please
note: the hotel will charge the credit card provided a one-night room and tax deposit on April
3, 2017. Click the ‘Next’ button at the bottom of the page to complete your hotel reservation request.
Your registration process is complete.

Image 16

L Room Guarantee

Mandalay Bay Resort and Casino

3950 Las Vegas Blvd. S
Las Vegas, NV 88119

Payment Information

NOTE: The amount shown 15 an estimated total including local taxes and resort fee.
The hotel will charge vour eredit card on file a one night room and tax deposit on
Apnl 32017,

Amount * $876.96

Please enter the credit card you will be using to guarantee your room.

Credit Card Type * | Please Select... ¥ |

Credit Card Number *

Maonth Year

Mame on Credit Card * | |

You are not committing to your selected room until after the next step.

If you time-out during the registration process, please log back in and you will be taken to the point in your
registration where you left off.

Questions
If you have any further questions, contact the Oracle Modern Customer Experience help desk Monday
through Friday, 6:00 a.m. to 6:00 p.m. PT.

US and Canada: 1.866.254.8740
International: +1.650.416.8794
Email: ModernCX@gpj.com
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